Giai phap giao tiep
Ban Quan ly - Cw dan

Coéng ty CP phan mém & dich vu gia dinh HomelD
Dia chi: B1-4, KDT 54 Ha Dinh, T.Xuan, Ha Noi
Website: https://homeid.asia
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l. Hién trang tai cac téa nha

Home|D,

Céng cu truyén théng khéng con dap trng theo nhip
sbng hién dai: Bang tin chung cw; Céng van gidy to;
Théng bao cw dan; Quan ly bang sé sach...

Cdng cu cdng nghé con phan manh thiéu két néi: Dién
thoai; Loa Inter-com; Chudng bao déng; Excel; Word; Zalo;
Telegram; Nhom Facebook; Fangape; Trang web...

Cac hé théng phan mém co ban khéng két néi: bién;
Nwdc; Vién Théng; Truyén hinh

Dich vu cung cap cho téa nha thu céng thiéu kiém
soat: An Ninh An Toan; Vé sinh; Stra chira; Cai tao; Trbng
Gilr xe

Dich vu, hang héa cung cap cho toa nha bi han ché:
Cho; Kios; Siéu thi; Ctra hang tién ich; Giao van...

Thu phi thu céng, khé theo doéi cong no: Tién mat;
Chuyén khoan; Thanh toan phi truyén théng

Han ché doanh thu Ban Quan ly



l. Muc tiéu hwéng téi

Home|D,

Xay dwng hé théng rng dung céng nghé hién dai nang cao
nang lwc dich vu cua Ban Quan ly téa nha!

Két ndi cac cong cu dang str dung thanh mét cong cu duy
nhat dap rng day da cac yéu cau hién tai!

Két ndi cac dich vu Dién Nwéc, Vién Thong, truyén hinh vao
mot diém hop nhat!

Hop nhat cong cu kiém soat dich vu dwoc cung cap dén toa
nha!

Mé& réng méi trwdng cung cap dich vu dén cw dan dwa vao
nén tang céng nghé hop nhat

Két n6i cdng thanh toan, giam thiéu rui ro trong viéc quan
ly, theo d6i thu phi dinh ky

Tao thém kénh doanh thu méi bén canh nhirng kénh truyén
théng cua Ban Quan ly & Céng ty quan ly tda nha

Nang cao nang lwc canh tranh trong linh viec QL & van hanh
téa nha



Il. Giai phap & Néen tang cong nghé
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Home|D

Giao tiép — QL & Cw Dan

ng dung: Web
App: Android & iOS
TT: BIDV

Kiot: BQL/HomelD
Giao van: HomelD
Server: HomelD
Kho app: HomelD
Bén thr 3: HomelD
Van hanh: BQL



lll. Tinh néng Home(D,

Giao tiép — QL & Cw Dan

Danh cho Céng ty quan ly téa nha

- Tao m&i va quan ly théng tin cac tdoa nha trong danh

é % muc phuc vu ctia Cong ty
zZ == P . s N
= ———p . - BO nhiém Trwdng hoac Giam doc Ban Quan ly
% '—“‘*—“222 n X c s K g g e e
= Bz —f ==t - Phén quyén han & vai tré doi véi cac Giam doc Ban
S SEST = auny
e — = - Tao va duy tri hé théng tin ttrc ndi bd Cong ty dwoc hién

thi trong vng dung cua Ban Quan ly hoac &rng dung cw
dan trong trwedng hop duy tri rng dung dung riéng dwdi
tén thwong hiéu ctia Céng ty quan ly (géi Premium
HomelD)

- Tao thédng bao day dén (rng dung thudc quyén quan ly
- Quan ly théng tin két néi APIs bén ngoai véi cac don vij
thanh toan online, don vi van chuyén...
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lIl. Tinh néng Home(D,

Giao tiép — QL & Cw Dan

Danh cho Trwéng/Giam déc Ban Quan ly toéa nha

- Tao méi va chi dinh quyén han, Gy quyén dén nhan vién
Ban Quan ly thudc quyén diéu hanh cia minh dé st dung
céac tinh nang cia phan mém

- Quan ly cac thanh phan, module hién thj trén app Cw dan
- Quan ly danh sach cw dan, can hé trong tda nha

- Quan ly danh sach thu phi thuwdng ky ctia can hé

- Chat voi cuw dan

- Xem xét, xtr ly, chi dinh, phé duyét va giam sat cac yéu
cau tr cw dan

- Théng bao Ién bang tin cw dan

- Cap nhat tin tirc cw dan

- P4y théng bao dén &ng dung cw dan cla tda nha

- Phé duyét céac shop, kios va dich vu hién thj dén cw dan
- Quan ly Nhém thao luan trén ing dung Cuw dan...
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lIl. Tinh néng Home(D,

Danh cho Nhan vién, té trwéng, phu trach chuyén mén

- Tuy theo vai trd cu thé cla linh vire céng viéc ddm nhan,
cac thanh vién nay sé duwgc phéan cong theo tirng chuyén
muc tinh ndng dwo'c ddm nhan, bao gém céac quyén:

+ Nhan yéu cau tir cw dan

+ Phan cdng cbng viéc

+ Cap nhat trang thai xtr ly

+ Chat v&i cw dan theo tirng yéu cau coéng viéc cu thé to
phia cw dan

+ Cap nhat théng tin, théng bao khan

+ Cap nhat Bang thu phi dich vu

+ Theo doi & cap nhat trang thai dong phi & cdng no cla
cac can ho trong tdéa nha




lll. Tinh nang

Giao dién U'ng dung quan ly

. HomelD
Home]d}

ID: 1694

NG DUNG
# Thongtin Ung dung
Sifa théng tin (ng dung
& Tdikhoan/phén quyén
Danh sach toa nha
Banner Tién ich
<} Théng bao diy
Béngthéng bio
Quén Iy Menu
(&' Sifa théng tin gidi thiéu App
Ungduyng > Danh sdch tda nha
Ungdung >Théng tin Ung dung
Ciia hang > Thdng ké

Tintiic » Bingtin tbanh

4 Quan Iy Config
u hinh che App

< Giahan

# Tatcasite

Danh sach toéan

Danh sach chung cul

@ FLC Garden City
HH2.HH3, BT, LK
1D: 3985
QUAN LY TOA NHA
Théng tin téa nha
Quan |y héa ddn
Quin Iy c3n hé
Danh sich cu'din
Quin ly yéu cau
= Chat vdi e dan
Banner tba nha
Phén quyén nhan vién
Quaén ly menu
Qudn ly giao dich

Hinh thic thanh todn

Ungdung > Danh sich téanha
(ing dyng > Théng tin Ung dyng
Ciia hang > Thang ké

Tintic > Bing tin tda nhd

£+ Quin ly Config
&u hinh cho App

< Giahan

Q

FLC Garden City HH2.HH3, BT, LK

CUDAN

2167

D& cai App: 1064
Chuia cai App: 1103

Théng tin tba nha

000

(2 Siathéng tin tda nha
+ Phan quygn nhan vién

Cu din méi cai App

1] Tén Dién thoai

Cu dén chua cai App

D Tén
1457533 Nguyén Quc Hung

1457532 Le Cham Anh

MODULES HomelD

CAN HO

1134

D4 cai App: 617
Chufa cai App: 517

FLC Garden City HH2.HH3, BT, LK

M3 tda nha: 3985

0963428366 / bqlkhudothiflcgardencity@gmail.com

Doanh nghigp Quan Iy
M3 s6 thué

Chufa cé théng tin

Pién thoai

Dai M3, Nam Tif Liém, Ha Noi

Céng ty TNHH MTV FLC Land
0102355604

Tang 5, téa nha FLC Landmark Tower, dudng L& Dic
The, Phuéng M§ Dinh 2 Quén Nam Tif Liém, TP Ha

NG

Théi gian cii

Théi gian tao
15:31:39 02/02/2023

15:30:44 02/02/2023

~ ' Ta Quang Théi I
I0DULES

HOA BON
4811849247
Chua TT: 1129
Qué han: 0

Yéu cdu méi

Tidu d& cinhg

Chat cu dan méi

Ngi dung

Héa ddn qua han

Tidu dé Téng tién

ome]D,

Chon téa nha

YEU CAU
183/587

Chufaxong: 179
Méi: 206

Loai yéu cdu Trang théi

Chua cé théng tin

Xem tdt ca

' Ta Quang Thai

Thdi gian tao

canhé Thii gian

Chua cé théng tin

Xem tdt ca

Cinhd Ki Hod don

Chua cé théngtin

Qué han




lll. Tinh nang

Giao dién App Ban Quan ly

Toanha

Danh sach chung cu

I The Two
lD Gamuda Hoang Mai, Ha N&i
(e

I The One
ID Gamuda Hoang Mai, Ha Noi
-

4:16
The One

Vi diém (Test)

© 0

Yéu cau Chat véi
Cudan

N&i bé Cong ty

THONG BAO

Thong béo tif Cong ty dén cac
Ban Quan ly

Toan hé théng

Trang chi Tin tifc Théng bao

0d ~

Xem tat ca

Xem tét ca

Tai khoan

Danh sach phan anh

(eVE]

Ket cifa thoat hiém tang 10
Céin Hb Test The One
© 01/07/2022 14:10

Ket cifa thoat hiém

Thaitq Can déng lai khuan cua bi
cong vénh

Can Ho Test The One

© 29/06/2022 14:55

& Richard Ma

Khuan ctfa bi cong vénh, khéng khép dudgc.

Stfa dén hanh lang tang 10 - 1
Can Ho Test The One
© 29/06/2022 11:15

& Nguyédn Quang Phlic || 2l (i

< Chi tiét phan anh

Ket cifa thoat hiém tang 10
01/07/2022 14:10

Bao Linh
1 Cén Ho Test The One J
Trang thai Dang xtr ly «

Nhan vién ti€p nhan admin-andien v
Noi dung
Ket clfa thoat hiém

Thugon ~

Haha
Nguy&n Thi Tra  2:09 PM

Hi there

x BaoLinh 2110 PM

@ Nhap ndi dung R~

Home|D

Giao tiép — QL & Cw Dan

Thoéng bao tir Cong t...

THONG BAO

Théng bao tif Cong ty dén
cac Ban Quan ly

9 App An Dién BQL © 08/06/2022 17:50
Théng bao chung

Kinh gt Giam déc Ban quan ly cac toa nha thudc hé
théng An Dién Peace Land.

Thure hién chi thj vé phong chay chiva chay moi theo
quy dinh chung ctia B Xay dung ban hanh, Ban giam
dbc Cang ty d& nghi cac Ban Quan ly truc thude ctr 1
nhan sy phy trach phong chay chira chay vé hoc tap
quy trinh tai Cong ty véi thoi gian nhw sau:

o Ban va 2 ngudi khac 1Binh luan

uls Thich ( Binhluan  of Chiasé




lIl. Tinh néng Home(D,

Giao tiép — QL & Cw Dan

Giao dién App Cw dan

4:30 T 4:36 4:37
Danh sach yéu cau B... Xin chao, Hoang Bao Linh & Q Tim kiém
Mirng ban vé nha, Hoang Bao Linh a g
Hoang Bao Linh 0od > S 7
= M§ Pham Ohui-

Cufa = Don ha
poal™l Cin Ho Test@The One R e s G Sl
b2 Gamuda Hoang Mai, Ha Noi Ket cifa thodt hiém tang 10 b

' ’ © 01/07/2022 14:10 @ IEII L)
H

| i Nap tién Internet Gia han H8 trd truc F— ] " T~
dinthasi Viettel Kt tuyén Gudhdng. [Ohul ‘Whoo: SUIMS7 [Setmini Whg

A X gia . > B a5l 7 J & .2
Nhép so6 dién thoai clia ban dé tiép tuc Ket cifa thoat hiém % .

Héa don Yéu cau Thanh vién Chat BQL
piénty, dien 6 gb, dién San bay, i
lanh nuée Budng dai
Yéu cau Xem tat ca
Kiot chung cu Xem tét ca

Thaitq Can déng lai khuan cua bi

cong vénh
Cila m ( 29/06/2022 14:55 Ohui
Ket cifa thoat hiém tang 10 Thaitc n Chi k& may Eyebrow Set Kem Chéng Néng
y 3 pencil Naing Téng OHUI Da
© 01/07/2022 14:10 cua bi g Tong
® 29/06) 13600008
Khuan ctfa bi cong vénh, khéng khép dudc. 378.000d W 990.000d W

& Rich:

FoodHub - Thyc pham sd ché M§i Ph
m san mang tan nha Q63L
Stfa dén hanh lang tang 10 - 1 @ 224 Nguyén Huy Tutng Gidy, H

Tin chung cu © 29/06/2022 11:15

e o 8o e e ¢ o 87 l £ | & Nguyén Quang Phiic Tin An Dién Xem tat ca

e oo e g,

S e R
o LU 43 a a B Ta0 u a 2 Son Ohui The First Kem Dugng Téi Sinh
Thod thun ngudi ding (EULA) Nha cia téi Tién ich Thong béo Tai khoan Nha ca toi Theng bio Tai khoan ban mini (mau do th... Vung Mat OHUI The...




IV. So sanh giai phap Home|D

HomelD Giai phap khac (AMO, CyHome, PiHome...)
Giai phap giao tiép cw dan hoan thién Chi la 1 phan hé giao tiép bb sung trong hé théng BMS
C6 thong bao phi va thanh toan phi dich vu quan ly tdoa nha dién to Chi c6 thong bao phi
C6 giao tiép cong ddng nhdm thay thé nhém Facebook Khéng
Bang tin cw dan va céc loai théng bao khan thay thé cho nhém Zalo Chi c6 tin tirc
C6 hon 10.000 nha cung cép dich vu stra chiva phuc vu Khéng
Cé san thwong mai dién t&¢ phuc vu cw dan Khéng
Cw dan c6 thé c6 nhiéu can ho trong 1 tda nha hodc & nhiéu tda nha khac nhau st dung Khéng

trng dung

App dung riéng cho tirng thanh vién cta Ban Quan ly dé tiép nhan yéu cau & bao cao trang  Khoéng
thai xt ly dén cw dan

OnHub két néi dich vu cong, tra clru dién nwérc, tra ciru phat nguéi, tra ctru bao hiém vy té, Khéng

xa hai...

Két ndi APl mé v&i cac hé théng BMS khac nhau Chi két néi MBS ctia 1 nha cung cép
St dung HomelD thi Ban Quan ly sé c6 thém doanh thu Khoéng cé gi ca

Trién khai trong 2 ngay Trién khai theo thang

Ban Quan ly c6 thé tw thay ddi giao dién, chirc ndng trén app cw dan & tirng toda nha Khong



V. Toa nha d4 trién khai Home|D,

Chung cw V star Khu dan cw Tan Truwéng, Phuéng Pha Thuan, Quan 7, Tp Ho chi minh
Mecoland 102 Trwong Chinh

ECOGREEN Phuwong Tan Thuan, Quan 7, TP H6 Chi Minh

Golden time S6 7, Pai L6 Thang Long, P. Trung Hoa, Q. Cau Gidy, TP Ha Noi

HDC 30.9 Buong Lé Nin, TP Vinh, Nghé An

Toa B&c - RiceCity Linh Dam  BAN QUAN LY TOA NHA MSC VIET NAM

The Emerald Ng6 180 Bwdng Dinh Thén, My Binh, Nam T Liém, Ha Noi

The Legend Dai Viét S6 109 Nguyén Tuan, P.Nhan Chinh, Thanh Xuan, HN

Hoa dao S6 7, Pai L6 Thang Long, P. Trung Hoa, Q. Cau Gidy, TP Ha Noi

IRIS GARDEN S6 119, Bwéong K2, P. Cau Dién, Quan Nam Tw Liém, TP. Ha Noi, Viét Nam
NO3T2- Ngoai giao doan 3Q7X+XG8, Khu Ngoai giao doan, T Liém, Ha Noi

Bac Ha Tower Lé Van Lwong, Ha Noi

Pruksa Hoang Huy Hai Phong



V. Toa nha d4 trién khai Home|D,

RICE CITY SONG HONG Gia Quét, Long Bién, Ha Noi

Chung cw Ngoc Lan 35 Bwdng Phu Thuan, Phwdng Pha Thuan, Quan 7, TP HCM
DREAMLAND BONANZA 23 Duy Tan, My Binh 2, Ha Noi

NO2T3 Toa nha N02T3 Khu Doan Ngoai Giao, Phuéng Xuan Tao, Quan Bac Tir Liém, Ha Noi
HIYORI GARDEN TOWER L6 2 - A2 V3 Van Kiét, P. An Hai Déng, Q. Son Tra, Tp Da Nang
D'.LE PONT D'OR Sb6 7, Pai L6 Thang Long, P. Trung Hoa, Q. Cau Gidy, TP Ha Noi
Lam Vién 107 Nguyén Phong Séc

THE PANORAMA CN 5 Tran van Tra, KDT Pha My Hung, P. Tan Phong, Q 7, Tp HCM
D’. El Dorado Phu Thwong 659A Lac Long Quan, Xuan La, Tay H&, Ha Noi

INTERNATIONAL PLAZA 343 Pham Ngi Lao , Quan 1

TOA NHA CHUNG CU'NEW 230 Dai 16 Binh Duwong, P. Pha Hoa, Tp.TDM, BD

HORIZON

Toa nha BeeHome Viét Nam  S6 23 Duy Tan, Cau Gidy, Ha Noi



VI. Phwong an trién khai & hop tac Home|D

Giao tiép — QL & Cw Dan

Géi Tiéu chuan G46i Gia tri G6i Quéoc té Go6i Thuong hiéu

Danh cho céc yéu cau co ban Huréng téi nang cao thu nhap Ban Quan Iy Phuc vu cdc chung cu cao cp Tén riéng cua C.ty Quan Iy hodc Toa nha

“10.000 "14.000 ™18.000 Lienhe

Can ho/thang Can hd/thang Can hé/thang Can hd/thang
" Chuc nédng thu phi, yéu céu " Céc chirc ndng clia gdi tiéu chudn + Céc chic nang cla goi Gid tri + Cac chirc néng cla goi Gia tri
+ Chire néing bang tin, giao tiép " Nhom cu dén noi bd + Hb tro da ngén ngir + App thuong hiéu riéng trén kho
& Dich vu gia dinh + Kios chung cu ' Hb trg 12/7 tir HomelD + Uu dii theo Toa nha

- -




VII. Nguon tham khao

Bai viét gi¢i thiéu HomelD trén Céng Bo
Xay Dung:

Bai viét vé HomelD trén VietnamNet:

Website HomelD:

Gidi thiéu tinh nang danh cho cw dan:

Gidi thiéu tinh nang danh cho Ban Quan ly
tda nha chung cu:

Bai viét HomelD nam dau trong chudi quan
ly tda nha:

|

Home]D,

https://xaydung.gov.vn/vn/tin-tuc/1184/73211/homeid-giai-phap-c
ong-nghe-trong-quan-ly-toa-nha.aspx

https://ictnews.vietnamnet.vn/cuoc-song-so/ung-dung-ket-noi-ng
uol-dan-chung-cu-homeid-se-duoc-phu-toi-50-toa-nha-trong-nam
-nay-419887.htm

https://homeid.asia

https://homeid.asia/ung-dung-giao-tiep-cu-dan-homeid-112/

https://homeid.asia/ung-dung-homeid-ban-quan-ly-chung-cu/

https://homeid.asia/phan-mem-quan-ly-toa-nha-homeid-hoan-thi
en-chu-trinh-quan-ly-van-hanh-cu-dan-va-ban-quan-ly/



https://xaydung.gov.vn/vn/tin-tuc/1184/73211/homeid-giai-phap-cong-nghe-trong-quan-ly-toa-nha.aspx
https://xaydung.gov.vn/vn/tin-tuc/1184/73211/homeid-giai-phap-cong-nghe-trong-quan-ly-toa-nha.aspx
https://ictnews.vietnamnet.vn/cuoc-song-so/ung-dung-ket-noi-nguoi-dan-chung-cu-homeid-se-duoc-phu-toi-50-toa-nha-trong-nam-nay-419887.html
https://ictnews.vietnamnet.vn/cuoc-song-so/ung-dung-ket-noi-nguoi-dan-chung-cu-homeid-se-duoc-phu-toi-50-toa-nha-trong-nam-nay-419887.html
https://ictnews.vietnamnet.vn/cuoc-song-so/ung-dung-ket-noi-nguoi-dan-chung-cu-homeid-se-duoc-phu-toi-50-toa-nha-trong-nam-nay-419887.html
https://homeid.asia/
https://homeid.asia/ung-dung-giao-tiep-cu-dan-homeid-112/
https://homeid.asia/ung-dung-homeid-ban-quan-ly-chung-cu/
https://homeid.asia/phan-mem-quan-ly-toa-nha-homeid-hoan-thien-chu-trinh-quan-ly-van-hanh-cu-dan-va-ban-quan-ly/
https://homeid.asia/phan-mem-quan-ly-toa-nha-homeid-hoan-thien-chu-trinh-quan-ly-van-hanh-cu-dan-va-ban-quan-ly/

Thanks you!

v

Coéng ty CP phan mém & dich vu gia dinh HomelD
Dia chi: B1-4, KDT 54 Ha Dinh, T.Xuan, Ha Nji
Website: https://homeid.asia
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